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April 4, 2022

Dear Valued Customer:

We are writing to inform you of a system transition that may cause a minor delay in the order
confirmation and invoicing of the foods you purchase from Aspire Bakeries.

On Friday, April 22, 2022, we will implement the final transition of our systems from ARYZTA to
Aspire Bakeries technology platforms. As a result, our ordering and invoicing systems will
experience downtime starting after business hours on Friday April 22 and resuming Tuesday
morning April 26.

No action is required on your part. Please continue to place your orders as usual, expecting that
there may be a minor delay in your order confirmation and invoicing while our systems are
offline April 22-26.

Our Aspire Bakeries Inventory Centers will continue to operate during this time, and our system
transition will not impact food delivery.

If you have any questions, please reach out to your Aspire Bakeries contact. We value your
business and apologize for any inconvenience this may cause.

Kind regards,
Dan Wartalski
Vice President, Customer Service and Logistics
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