6777 Engle Road, Suite A
Middleburg Heights, OH 44130
216-426-8989 Ph
440-243-6861 Fax

September 29, 2021

Re: UPDATE OF SUPER BAKERY ITEMS AND LEAD TIMES

Dear Valued Customer:

With the current state of the trucking industry, Super Bakery finds it necessary to extend our lead times.
EFFECTIVE IMMEDIATELY, CUSTOMER PICK UP ORDERS WILL REQUIRE A 10 DAY WORKING DAY LEAD TIME
AND ORDERS PLACED FOR DELIVERY WILL REQUIRE 15 WORKING DAYS LEAD TIME. Orders already placed will
have the old lead time policy in effect.

While we have been working diligently to maintain inventory on most of our items, we find it necessary
to temporarily stop taking orders for the following Super Bakery items:

7786 -Chocolate Enrobed 6 pack Mini Donuts
7787 - Powdered 6 pack Mini Donuts
6072 - Super Slice Zucchini

6074 - Super Slice Cinnamon

6076 - Super Slice Chocolate

7669 - Slider Roll

7671 - Hamburger Bun

9478 — Happy Birthday Choc. Cupcake
9479 — Happy Birthday Vanilla Cupcake
9488 — Let’s Celebrate Choc. Cupcake
9489 — Let’s Celebrate Vanilla Cupcake

We will not be taking orders for these items until further notice. You will receive notification when an item is
available again for ordering as soon as we have that information. Please refer to the substitution list below for
available items to put on orders as replacements.

We do have acceptable substitutions available to you so there is no disruption to the supply chain. Please

consider these items:

6060 - GoodyBun

6070 - Baked Cinnamon Bun
6047 - RS Super Slice Lemon
6071 - WG Super Slice Banana
6073 - WG Super Slice Blueberry
6075 - WG Super Slice Pumpkin



26001 - Original Super Donut (not WG)
19100 - WG GoodyMan Plus

9430 (.08 0z) — GoodyMan WG Rice Crispy
9432 (1.6 0z) — GoodyMan WG Rice Crispy

We realize this is a difficult time for everyone, and Super Bakery is dedicated to doing everything we can to meet
your needs, on time and in full, wherever possible. We thank you for your patience as we work through these
tough times together.

Barb Roach

Super Bakery, Inc.
Barb.roach@superbakery.com
216-426-8989
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