October 25, 2021
RE: Ardmore Farms Juice - Aseptic 4.230z.

Dear Valued Customer,

First and foremost, | want to thank you for your business and ongoing partnership with Country Pure
Foods. In these unprecedented times, companies continue to face both labor and supply chain challenges.
However, we continue to invest in our core manufacturing capabilities, research and development of hew
products and beverage solutions. Quality and food safety remain our top priority to ensure we continue to
offer high quality products to meet your needs.

In response to supply chain challenges from our vendors, we are making a few temporary changes to order
processing for the next few weeks on 4.230z Aseptic Juices. Effective October 25th, 2021, through
November 22" we will be making the following changes:

o New orders for our 4.230z Aseptic packaged Juice products will require a temporary four-week
lead time.

o Some 4.230z Aseptic orders that are scheduled to ship between 11/8 -11/22 will be delayed due to
supply chain lags from some of our vendors.

As you know, we have maintained an extraordinarily high level of service in filling orders prior and during
this pandemic. We continue to strive to exceed your expectations and having additional capabilities, time
and capacity will assist us in making that happen.

Thank you for being a trusted and valued partner. We appreciate your business!
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Jerry Desmond
Director — Foodservice



