General Mills

Valued Customer,

January 17, 2022

As a follow-up to the communication you received in November, we are providing an update on the status of our

Pillsbury Mini Pancakes items listed below.

We continue to experience several disruptions that are impacting production of these SKUs, including labor,

capacity, ingredient and mechanical challenges. The compounding of these constraints is resulting in product that
is not meeting the high-quality standards that we expect to provide to our consumers. Given the continuation of

these disruptions, we are extending the temporary suspension of these SKUs through the dates listed below.

Our ask is that you do not remove these items from your system. We will continue to work diligently to return
these items to market at our expected quality standards as soon as possible.

Impacted SKUs:

Product Description BPC GTIN Effvt\alti:::‘vdtﬁ)v;’te R::S:::)?te
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Thank you for your support and cooperation. If you have any questions, please contact your local General Mills

sales representative.

Sincerely,

General Mills Convenience & Foodservice

Number One General Mills Boulevard - Minneapolis, MN 55426 - Mailing Address: P.O. Box 1113 - Minneapolis, MN 55440




