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April 12, 2022

To: Our Valued Customer
From: Michael Foods
RE: Highly Pathogenic Avian Influenza Service Notice

Michael Foods is committed to providing the safest and highest quality egg products possible. One
of the most integral parts of delivering on this mission is ensuring the health, safety and well-being
of our laying hens.

Unfortunately, despite our significant capital investments and stringent biosecurity protocols, one
of our Nebraska farms recently confirmed a positive case of Highly Pathogenic Avian Influenza
(HPAI). In accordance with USDA requirements, this HPAI positive requires the depopulation, full
cleaning and complete sanitation of the impacted houses before they are cleared to resume live
production.

While this disruption in supply creates a number of challenges, the following steps are being
implemented to maintain food safety and minimize service impact:

e Any eggs from the infected flocks will be diverted so they are not used in processing.
e Alternative farms from both internal and external supply will be utilized to minimize the
processing and overall service impact as much as possible.

As we manage through all the network changes, we will continue to keep you informed of any
necessary adjustments to available products, pricing or other related impacts. Your Michael Foods

Sales Representative will be in contact if there are any specific changes related to your business.

Thank you for your business and your continued support of Michael Foods.
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