WVentura Foods

September 18, 2023

Dear Valued Customers,

Ventura Foods is experiencing a supply constraint on a key ingredient for our Hidden Valley® Original
Ranch® products due to a wide-scale disruption at our supplier’s operations. Currently, we anticipate
some outages over the next two to three weeks on our Hidden Valley® Original Ranch® products.

Any Hidden Valley® products that are not the Original Ranch® flavor will not be impacted.

In the case of a shortage on a Hidden Valley® Original Ranch® item, we have identified product
replacements to fill in orders temporarily. If an appropriate substitution is available for your order, the
Customer Solutions Team will offer you the replacement directly.

SKU Product Description Substitution
23391-HVR Hidden Valley® Buttermilk Ranch (Ref) 4/1 Gal
18718-CGS Classic Gourmet Homestyle Ranch (Ref) 4/1 Gal
85620-HVR Hidden Valley® Original Ranch® (5S) 4/1 Gal 17680-CGS Classic Gourmet Buttermilk Ranch (55) 4/1 Gal
23159-CGS Classic Gourmet House Signature Ranch Dressing (Ref) 4/1 Gal
21550-CGS Classic Gourmet Creamy Ranch (Ref) 4/1 Gal
23391-HVR Hidden Valley® Buttermilk Ranch (Ref) 4/1 Gal
18718-CGS Classic Gourmet Homestyle Ranch (Ref) 4/1 Gal
85505-HVR Hidden Valley® Original Ranch” (Ref.) 4/1 Gal 17680-CGS Classic Gourmet Buttermilk Ranch (SS) 4/1 Gal
23159-CGS Classic Gourmet House Signature Ranch Dressing (Ref) 4/1 Gal
21550-CGS Classic Gourmet Creamy Ranch (Ref) 4/1 Gal
17725-CGS Classic Gourmet Buttermilk Ranch, Reduced Calorie (Ref) 4/1 Gal
19848-CGS Classic Gourmet Buttermilk Ranch (SS) 4/1 Gal
23391-HVR Hidden Valley® Buttermilk Ranch (Ref) 4/1 Gal
1344%-HVR Hidden Valley® Original Ranch Light” (Ref.) 4/1 Gal 18718-CGS Classic Gourmet Homestyle Ranch (Ref) 4/1 Gal
17680-CGS Classic Gourmet Buttermilk Ranch (55) 4/1 Gal
23159-CGS Classic Gourmet House Signature Ranch Dressing (Ref) 4/1 Gal
21550-CGS Classic Gourmet Creamy Ranch (Ref) 4/1 Gal
20161-HVR Hidden Valley® Original Ranch® (Ref.) 6/32 fl. oz. 20664-HVR Hidden Valley® Original Ranch® Homestyle Light (Ref) 6/32 fl. oz.
85625-HVR Hidden Valley® Original Ranch’ (55) 84/1.5 oz
14374-HVR Hidden Valley® Original Ranch” Light (5S) 160/10z
13507-HVR Hidden Valley® Original Ranch” (55) 160/1.250z
19887-HVR Hidden Valley® Original Ranch” (Ref.) 160/1.250z2
Inventary on hand or production scheduled as of 5/18/23
13129-HVR Hidden Valley® Original Ranch” (S5) 96/20z
13354-HVR Hidden Valley® Original Ranch” (Ref.) 96/20z
14921-HVR Hidden Valley® Original Ranch” (Ref.) 96/30z
15393-HVR Hidden Valley® Original Ranch” (Ref.) 48/80z

We will continue to keep you informed as our supplier gets back up and running and their operations
start to return to normal. We appreciate your understanding in this matter.
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