Mar 9, 2022

To: Our Valued Customers and Brokers

From: Bjoern Leyser, SVP Sales J&J Snack Foods

Dear Valued Customer

As a follow-up to our January and early February 2022 communications, we would like to share that we are
continuing to see progress regarding our new ERP system and normalizing order processes. As shared, we
have experienced temporarily slower order processing speeds in our NJ facility causing a backlog of orders.
To further facilitate normalization of order processing speeds, we are cancelling select purchase orders
placed with request dates of Feb 25 or earlier. This step will occur on Mar 10 ad 11. Specific purchases
orders impacted by this step are:

PO-039534

We want to express our gratitude for your continued partnership and trust in J&J Snack Foods.
Implementing this enhanced ERP environment is just one of the many investments we continue to make in
our company. These investments will make us an even stronger vendor and business partner. We know
your business depends on J&J Snack Foods being a reliable, cost-efficient supplier and remain committed
to continuously supplying the highest quality products while offering our partners the best value.

Should you have any questions, please don’t hesitate to reach out to your J&J Snack Foods Manager.

Sincerely,

_ /
A

Bjoern Leyser
SVP Sales — J&J Snack Foods
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