
 

 

THE KRAFT HEINZ COMPANY, 200 EAST RANDOLPH ST SUITE 7600, CHICAGO IL 60601 

TO: Our Valued Customers  
FROM: Peter Hall, President, U.S. Away From Home 
DATE: April 30, 2021 
SUBJECT:  Notification on Anticipated Gallon Jug Lid Liner Shortages 
 

 
Dear partners,  
 
As we all continue to incur operational challenges resulting from the lingering pressures that winter 
storms Uri and Viola in Texas and the Gulf Coast region have had on the world’s resin supply, we 
are informing customers of resulting lid liner shortages in our materials network. This will 
unfortunately limit our production ability on our rigid gallon jug lines in the near future. 
 
While we are partnering closely with all our material suppliers to identify alternate sourcing 
solutions for these resin-based components, at this point it is inevitable that we are going to 
experience some level of supply disruption due to these constraints.  We apologize that the 
delayed notice we received from our vendor has reduced the amount of advanced warning we are 
able to share with you. 
 
The purpose of this communication is to make you aware of this specific challenge that our 
material supplier is experiencing and share the list of our SKUs that will likely experience some 
form of sporadic outages in the near future as a result.  Please be assured that we do not have any 
capacity concerns on this line – and once the material constraints are relieved, we will resume 
regular production. 
 
To minimize disruption during these times we plan to implement some portfolio simplification 
measures to ensure as much supply continuity on the highest volume SKUs.  We will also be 
increasing production on SKUs in non-impacted packaging formats that could serve as possible 
substitutes.   
 
Our teams and suppliers are committed to working as quickly as possible to mitigate the impact of 
these resin challenges while exploring all available measures to ensure supply continuity. Our 
sales team will be reaching out to discuss interim solutions we can offer on other formats to 
support your business needs during this period of time. 
 
We remain committed to providing transparent communication and appreciate your 
partnership as we look to overcome these challenges as quickly as possible. 
 
Best regards, 
 
Peter Hall 
President, U.S. Away From Home 
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Appendix: Impacted Sku List  

Category  GTIN  ITEM ITEM DESC 

FS BULK SAUCES 10021000648877 210006488700 KR 4/1 GA CREAMY TARTAR  SAUCE 

FS BULK SAUCES 10021000648686 210006486800 KR 4/1 GA TARTAR SAUCE 

FS DRESSINGS AND 
CROUTONS 10021000643544 210006435400 KR 4/1 GA RANCH 

FS DRESSINGS AND 
CROUTONS 21000670321 210006703200 1GL KR RANCH DRESSING        4 

FS DRESSINGS AND 
CROUTONS 10021000643032 210006430300 KR 4/1 GA GOLDEN ITALIAN 

FS DRESSINGS AND 
CROUTONS 10021000705068 210007050600 KR 4/1GA SIGN CREAMY CAESAR 

FS DRESSINGS AND 
CROUTONS 21000670222 210006702200 1GL KR BLUE CHS DRESSING     4 

FS DRESSINGS AND 
CROUTONS 10021000643827 210006438200 KR 4/1 GA COLESLAW 

FS DRESSINGS AND 
CROUTONS 10021000643995 210006439900 KR 4/1 GA BUTTERMILK RANCH 

FS DRESSINGS AND 
CROUTONS 10021000705242 210007052400 KR 4/1 GA HONEY MUSTARD 

FS DRESSINGS AND 
CROUTONS 10021000648860 210006488600 KR 4/1 GA POURABLE BLUE CHS 

FS DRESSINGS AND 
CROUTONS 10021000646422 210006464200 KR 4/1 GA ZESTY ITALIAN 

FS DRESSINGS AND 
CROUTONS 10021000643025 210006430200 KR 4/1GA POURABLE 1000 ISLD 

FS DRESSINGS AND 
CROUTONS 10021000643803 210006438000 KR 4/1 GA CATALINA 

FS DRESSINGS AND 
CROUTONS 10021000646477 210006464700 KR FREE 4/1GA FF ITALIAN 

FS DRESSINGS AND 
CROUTONS 10021000024800 210000248000 KR 4/1GA SWT HONEY DR 

FS DRESSINGS AND 
CROUTONS 10021000643698 210006436900 KR 4/1 GA CRMY FRENCH 

FS DRESSINGS AND 
CROUTONS 10021000705174 210007051700 KR SIGN 4/1GA BALSAMIC VING 

FS DRESSINGS AND 
CROUTONS 10021000705129 210007051200 KR SIGN 4/1GA HONEY  DIJON 

FS DRESSINGS AND 
CROUTONS 10021000643049 210006430400 KR 4/1 GA CRMY ITALIAN 

FS DRESSINGS AND 
CROUTONS 10021000051622 210000516200 KR PURE 4/1GA REF FRMHS RNCH 

FS DRESSINGS AND 
CROUTONS 10021000643896 210006438900 KR LDR 4/1GA ITALIAN RED FAT 

FS DRESSINGS AND 
CROUTONS 10021000643452 210006434500 KR 4/1 GA CREAMY RUSSIAN 

FS DRESSINGS AND 
CROUTONS 10021000051639 210000516300 KR PURE 4/1GA REF ASIAGO CSR 

FS DRESSINGS AND 
CROUTONS 10021000647429 210006474200 KR FREE 4/1GA FF RASPBERRY VIN 

FS DRESSINGS AND 
CROUTONS 10021000643551 210006435500 KR LDR 4/1GA RANCH RED FAT 

FS DRESSINGS AND 
CROUTONS 10021000643094 210006430900 KR 4/1 GA SEPARATE CAESR ITLAN 
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Category  GTIN  ITEM ITEM DESC 

FS DRESSINGS AND 
CROUTONS 10021000051646 210000516400 KR PURE 4/1GA REF HMS BLU CHS 

FS DRESSINGS AND 
CROUTONS 10021000051660 210000516600 KR PURE 4/1GA REF CNTRY HNY MSTD 

FS DRESSINGS AND 
CROUTONS 10021000705099 210007050900 KR SIGN 4/1GA POPPYSEED 

FS DRESSINGS AND 
CROUTONS 10021000646484 210006464800 KR FREE 4/1GA FF CATALINA 

FS DRESSINGS AND 
CROUTONS 10021000646460 210006464600 KR FREE 4/1GA FF RANCH 

FS DRESSINGS AND 
CROUTONS 10021000025296 210000252900 KR 4/1GA GRK FETA VING 

FS DRESSINGS AND 
CROUTONS 10021000051653 210000516500 KR PURE 4/1GA REF CRMY BLSMC 

FS DRESSINGS AND 
CROUTONS 10021000025289 210000252800 KR 4/1GA SUNDRD TMATO VING 

FS DRESSINGS AND 
CROUTONS 10021000646446 210006464400 KR FREE 4/1GA FF FRENCH 

FS DRESSINGS AND 
CROUTONS 10021000646453 210006464500 KR FREE 4/1GA FF 1000 ISLAND 

FS DRESSINGS AND 
CROUTONS 10021000643087 210006430800 KR 4/1 GA SALAD DRESSING SLAW 

FS DRESSINGS AND 
CROUTONS 10021000648778 210006487700 KR 4/1 GA BLUE CHS CRUMBLE 

FS DRESSINGS AND 
CROUTONS 10021000648822 210006488200 KR 4/1 GA SPOONABLE BLUE  CHS 

FS DRESSINGS AND 
CROUTONS 10021000648716 210006487100 KR 4/1 GA 1000 ISLND DRS 

FS SPOONABLES 10021000642196 210006421900 KR 4/1 GA MAYO 

FS SPOONABLES 10021000642189 210006421800 KR 4/1 GA MAYO EXTRA HEAVY 

FS SPOONABLES 21000020997 210000209900 1GAL KR REAL MAYO    4 

FS SPOONABLES 10021000633163 210006331600 4/1GL MIRACLE WHIP DR 

FS SPOONABLES 21000731855 210007318500 1GL KR MAYO    4 

FS SPOONABLES 10021000643018 210006430100 KR 4/1GA MAYO LIGHT 

FS SPOONABLES 21000020980 210000209800 1GAL PREMIUM MAYO 4 

FS SPOONABLES 10021000075000 210000750000 1GA KRAFT SPN DRES EH HK PRM MAYO 4 

FS SPOONABLES 10021000051806 210000518000 KR 4/1GA PURE MAYONNAISE 

FS SPOONABLES 10021000075925 210000759200 1GA MRCL WHP EXP HK SPNBL DRSNG 4CT 

FS SPOONABLES 10021000648297 210006482900 KR 4/1 GA SIGNATURE MAYO 

FS SPOONABLES 10021000642004 210006420000 KR 4/1GA MAYO FAT FREE 

FS SPOONABLES 10021000647467 210006474600 KR 4/1GL MAYO CHOLEST FREE 

FS SPOONABLES 10021000647108 210006471000 KR 4/1GA MIR WHIP LT DR 

FS SPOONABLES 10021000647689 210006476800 KR 4/1 GA SALAD DRESSING 

FS SPOONABLES 10021000028044 210000280400 KR 1GA MAYO W/ OLIVE OIL 4 

FS SPOONABLES 10021000640154 210006401500 60Z KRAFT MAYO-TRAY PS DSPL 6 

FS SPOONABLES 10021000647009 210006470000 KR 1GA/4 MIRACLE WHIP 

FS SPOONABLES 21000020829 210000208200 1GAL KR MIRACLE WHIP 4 
 


