KIKKOMAN SALES USA, INC.

e 50 California Street, Suite 3600, San Francisco, CA 94111
seasoning your life P.O. Box 420784, San Francisco, CA 94142-0784
Tel (415) 956-7750 Fax (415) 956-7760

February 1, 2022

Dear Valued Customer:

RE: Supply Status for 8-0z. cartons of PEARL® Organic Soymilk

Due to the continued shortage of workers and limited production capacity at our plants, we are
experiencing a reduced inventory of our 8-0z. cartons of PEARL® Organic Soymilk. This may
affect the fulfillment of your future orders. However, please be assured that we are working to
replenish our inventory in the next few months to meet your supply demand.

We apologize for any inconvenience this may cause you. While ongoing pandemic remains a
challenging time for all, we remain constant in our commitment to provide quality products to
our customers. We truly appreciate your partnership and business.

Should you have any questions or concerns, please do not hesitate to contact your Kikkoman
sales representative.

Sincerely,

KIKKOMAN SALES USA, INC.
Planning & Production Team

cc: Kikkoman Sales Team
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