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October 31, 2022 
 
To:  Our Valued Customers & Brokers  
 
Re:  Product News (Product Pause) 
 
Due to an unexpected disruption in the Ricotta Cheese market, Marzetti Frozen Pasta may 
experience sporadic service interruptions on three SKUs upon the depletion of our remaining 
inventories.    
 

 
 
The Marzetti procurement team has been able to secure additional inventory of Ricotta to 
allow us to continue to produce through the week of October 24th.  Additionally, we have 
already secured a new source of supply and are in the process of working with our Research & 
Development team along with the Quality Assurance team to ensure we have a seamless 
transition.  However, given the time involved in onboarding the new supplier and transition 
recipes, service interruptions  could occur as we deplete our current inventory. 
 
As previously communicated in September, there are 2 SKU’s which use CO2 for the freezing 
process which had been paused from the market.  We are now projecting a get-well date of 
Mid-January of 2023.  
 

 
Thank you for your continued support of the T. Marzetti Foodservice business. 
 
Sincerely, 
 
 
Jay Crown 
Vice President Field Sales & Distribution 
Foodservice Division 
 
 
 
cc:  Kristin Bird, Marzetti Customer Service, Marzetti Regional Managers 

Item # Description Status

4130830007 LASAGNA CHEESE SANDWICH 3.5OZ Potential For Intermittent Service Interruptions

4130830008 1/53 LASAGNA CHEESE ROLLUPS Potential For Intermittent Service Interruptions

4130831028 46/3.5 LAS CHS ROLLUPS WG Potential For Intermittent Service Interruptions

Item Description New Get Well Date

4130820002 1/15 SPAGHETTI SHORT CUT Anticipate Mid-January 2023

4130831002 1/20 SHORT CUT SPAGHETTI W/WHOLE GRAIN Anticipate Mid-January 2023


