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August 13, 2021

Dear Valued Customer,

In the course of scheduled preventive maintenance in Peanut Butter production, we uncovered
a number of unforeseen repairs and issues that needed to be addressed. Due to longer lead
times in receiving the needed parts and equipment, the down time for our Peanut Butter
production will now extend through August. This will affect all Peanut Butter products
produced by Diamond Crystal Brands.

Once parts and equipment arrive, we will need time to repair, test, and check micro holds
before being able to return to normal production.

At this time, we anticipate being able to begin shipping Peanut Butter products again starting
the week of August 30, 2021.

We regret this delay in supply and will update you should the situation change.

Sincerely,

Diamond Crystal Brands, Inc.



