MICHAEL
FOODS ~ ”

September 21, 2022

To: Our Valued Customer
From: Customer Service

RE: Refrigerated Shredded Potato Service Notice

Due to a recent surge in demand across our Refrigerated Shredded Potato portfolio that is likely
caused by lack of competitive product in the marketplace, we will be proactively allocating all
Refrigerated Shredded Potato items to ensure the highest quality of service to existing
customers.

While we are ramping up production to support as much incremental demand as possible, we
simply cannot support the extreme increases experienced at this time and anticipate allocations
to be in place for the next 2-4 weeks.

We will continue to keep you informed of any additional changes to the situation, but if you have
any other immediate questions, please contact your Michael Foods Sales or Customer Service
Representative.

Thank you for your business and your continued support of Michael Foods.
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