
 
 

 

IFD – Nutrition Services – ServSafe® Policies 

 

Dear Valued Customer Partners, 

Please read below for ServSafe® registration and billing procedures. 

Updated June 15, 2023 

• ServSafe® class registration is done at https://www.callifd.com/servsafe.html 

• Books are delivered via IFD Consultants, IFD Transportation, customer pick-up at The Market at IFD or an IFD 

Buying Show, or through USPS Priority Mail. The method is determined by IFD based on the most cost efficient and 

time expedient option available. 

• At the time when registration is closed for that class the class will be billed out in its entirety for the books sent to 

you the customer and any additional exam answer sheets requested for the class. 

o Prior to the billing date all books with attached exam answer sheets and no writing in them may be 

returned to IFD and you the customer will not be billed. 

o After the billing date all books are the property of the purchasing agency and can be used for future IFD 

sponsored classes at no additional cost. 

o If a participant  needs an exam sheet at the class that was not requested at the time of registration, IFD 

reserves the right to bill for any extra sheets after the fact. 

o Customers that do not have an active account with IFD will be required to pay for the book or exam answer 

sheets prior to receipt. 

 

Cancellation Policy 

At the time of billing upon the close of registration all fees are non-refundable.  If you have been previously billed for an 

exam answer sheet for a participant who did not attend the class, please notify IFD at the time you make your next 

registration, and your previous payment will be credited towards the new exam sheet. 

If you have any questions please contact: 

Glennis Kitzrow 

Nutrition Services Manager 

gkitzrow@callifd.com 

715-852-0931 
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