Wisconsin State Agency

Procedure for Reporting Food Quality Concern

Record the information on the IFD product quality concern form.

1. Address the issue immediately, minimizing the operational impact.

2. Document the issue per Department policy, including:

Date of incident

Location of incident

Description of the problem; pictures if possible
IFD product code

Product description

3. Inspect affected remaining product to identify if it is also impacted.

4. Record the manufacturer information including brand, product code and product lot numbers from
case packaging. Please see examples on next page. Please do not write on the outside of the cases.

5. Report product-related incident to IFD Foodservice Distributor as follows:
e Contact Inside Sales at ayule@callifd.com, aniehoff@callifd.com, triley@callifd.com,

cpeterson@callifd.com

e Include your name, facility, phone number, and email
e Supply date of report if different from date of incident
o Manufactures will be asked to respond within 10 Business days.
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Examples of Case Information Needed
Case Lot # Can Lot #

Information for a Produce Incident/Injury

We need the Produce brand and lot if available.

Produce Brand Other Information on Produce Case
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Information for a Dairy Incident/Injury
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